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Hi-Tech Housing, Inc.
House Setting crews

At this time, Hi-Tech Housing, Inc. does not have a house set crew nor do we contract
the setting of the home. It is the responsibility of the builder/dealer to provide the house
set.

Hi-Tech Housing, Inc. does provide a suggested set crew list comprised of set crews that
have been recommended by our builder/dealer network. We periodically check on these
set crews to make sure that they are performing up to HI-Tech Housing, Inc., and the
builder/dealer's expectations. The purpose of this listing is to provide information for the
bUilder/dealer to obtain the set crew of their choice. HI-Tech Housing, Inc. is not
responsible or liable for the work performed by sub-contractors that are contracted by the
builder.

If you the Hi-Tech Housing, Inc. builder/dealer have a set crew or finishing crew you would

like to recommend for our suggested list, please notify us. We update this list periodically
and inform the builder/dealer network of the changes. Please keep these updated in your
files. In this section we have provided the most current set crew suggested list.

House Set Procedures

Also included in this section are documents showing HI-Tech Housing, Inc. house set
procedures. These documents are separated into Ranch, Cape Cod, two-story, and HUD.
You the builder/dealer should provide your set crew with the most recent documents
pertaining to the type home you purchased, to insure that they have the proper
instructions.

Hi-Tech Housing, Inc. strives to produce the highest quality home on the market. If you or
your set crews have a suggestion to make our houses easier to finish, please offer them to
your Hi-Tech Housing, Inc. Sales Representative. These suggestions are always taken into
consideration and appreciated. When periodic changes are made to our product, Hi-Tech
Housing, Inc. will distribute memo's or a completely new set of instructions. Please keep
these updated in your flies.
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IMPORTANT NOTICE

IT WILL BE THE RESPONSIBILITY OF
FIRST TIME INSTALLERS TO CONTACT
AND SET UP AN APPOINTMENT WITH
THE SERVICE MANAGER AT HI-TECH
HOUSING, INC., 19319 C.R. 8, BRISTOL, IN
46507. TELEPHONE: (574) 848-5593
BEFORE ATTEMPTING TO INSTALL

THE HOME ON A FOUNDATION.
HI-TECH HOUSING, INC., WILL NOT BE

RESPONSIBLE FOR WARRANTY CLAIMS
RESULTING FROM IMPROPER SETUP

OR INSTALLATION OF THE HOME.

THE SERVICE MANAGER UPON YOUR
REQUEST WILL PROVIDE THE INSTALLER
WITH ALL THE NECESSARY IN-FORMATION
AND DETAILS FOR PROPER SETUP AND
INSTALLATION OF THE HOME.

ANY METHODS OR PROCEDURES OTHER
THAN THE INFORMATION PROVIDED BY
HI-TECH HOUSING, INC., REQUIRE
DETAILED PLANS AND SPECIFICATIONS
PROVIDED BY A LOCAL REGISTERED
PROFESSIONAL ENGINEER OR ARCHITECT.



You are setting up the finest modular home on the market today. Great care was
taken during its construction to create a home that is square and true. As you begin the
set-up procedures, ADHERE CLOSELY TO THE FOLLOWING STEP-BY-STEP
INSTRUCTIONS.

Use journeyman workmanship quality standards.

HI-TECH HOUSING, INC. WILL NOT BE RESPONSIBLE
FOR WARRANTY CLAIMS RESULTING FROM
IMPROPER SETUP PROCEDURES

Check carefully the overall site conditions and foundation layout for accuracy to avoid
problems. Improper site condition or foundation layout can create serious service problems.
PLEASE READ AND UNDERSTAND THE FOLLOWING INSTRUCTIONS IN THEIR
ENTIRETY PRIOR TO COMMENCING WITH THE HOME SETUP. The following instructions
are intended to provide the installer with the proper setup instructions.

FOUNDATION PLANS WILL BE SUPPLIED BY A
LICENSED ARCHITECH OR ENGINEER CONTRACTED BY
THE BUILDER.

SITE PREPARATION AND FOUNDATION CONSTRUCTION
SHOULD BE VERIFIED BY A REGISTERED ENGINEER
OR ARCHITECT FAMILIAR WITH LOCAL SOIL CONDITIONS.

ALL SITE WORK WILL BE SUBJECT TO PERMITS, INSPECTION
AND APPROVAL BY LOCAL AUTHORITY HAVING JURISDICTION.
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SERVICE POLICY

Requests for service are made by the builder to Hi-Tech Housing, Inc. (HTH) by
submitting the completed Warranty Request form received from the homeowner. In the event of
a verbal request, the Warranty Request form must be received by the Customer Service Manager
before a service date can be set. The home must be checked thoroughly upon arrival and set-up
for any problems requiring factory service. The company service manager will coordinate any
factory service with the builder.

The builder is responsible for any drywall tape joint cracks, nail/screw pops, and minor
cracks resulting from shipment or set-up. HTH is responsible for major board ruptures such as
cracks where shifting is greater than 1/8".

Mechanical adjustments to assemblies used in the homes are considered home
maintenance and not a factory service item. Examples of these types of items are door latches,
threshold adjustments, cabinet door adjustments, anti-scald valve temperature settings, and
temperature and pressure settings on heat producing appliances.

Itis HTH's policy to perform all service work on defects of material or workmanship in
the home when it is properly reported to the HTH service department. In some instances, it may
become necessary to contact an outside party to perform the work. Before any work is
Performed, the work and cost must be pre-approved through the HTH service department. When
HTH authorizes outside service work, we will agree upon a dollar amount with the builder and
assign a job number. Credit will be issued to the builder's account for the amount when the pre-

authorized bill is received.

HTH will not be responsible to credit for non-
authorized work.
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